Type of Request:

A New User

First Name

[ User Update [ User Term

Primary Department

§; Lifepoint Health

saBBa
sedBas

Athena User Form

Last Name

Market Email REQUIRED

EAST

SSO Identity Contact Number
Mapping (UPN)

X 19475 (Central KY/
Fleming/Meadowview/Georgetown)

[ 19363 (TN-Highpoint/ Starr/Southern)

DOB REQUIRED

Position (MA, Admin, Mgr)

[0 19231 (Canyon Vista/Havasu/Valley
[J 19849 (Las Cruces/Los Alamos)
[0 1814 (Willamette)

[J 18485 (Trios/Lourdes)

[0 20102 (Community)

[ 20212 (Colorado Plains)

[0 20237 (Northeastern Nevada)
[J 19848 (Castleview/Ashley)

[d 2554 (National Park)

[ 2433 (Saint Mary’s)

[0 16686 (Saline)

[ 6270 (Ottumwa)

0 1744 / 9030 (Paris)

CENTRAL WEST
[0 8233 (UP Health Systems) [ 3339 (Spring View)

[ 15786 (Frye) 0 3572 (Spring View)

[0 9865 (Harris/ Haywood/Swain) [0 30070 (Spring View)

[0 20247 (Maria Parham/Person) [0 19847 (Clinch/Wythe)

[0 9573 (Rutherford) [0 21269 (Lake Cumberland)

L1 9600 (Wilson) [0 20211 (Raleigh General)

[0 10112 (Twin) O 16767 (Fauquier)

0 15593 (Central Carolina) O 6269 (North Alabama)

[0 19847 (Danville/ Martinsville) [0 6239 (Shoals)

Athena User Access (Please select the permission that matches users role within the market only)

Add | Remove | Role
LPNT Market Roles
LPNT Accounting and Finance Control
LPNT Billing Coordinator
LPNT Billing Staff (Access to all departments)
LPNT Billing Staff (Access to assigned departments only)
LPNT Clinical Support Staff (RN, LPN, CMA, MA, Scribes)
LPNT Clinical Support Staff (RN, LPN, CMA, MA, Scribes) - Sign Off Included
LPNT Directors, Managers and Supervisors (Access to all departments)
LPNT Directors, Managers and Supervisors (Access to assigned departments only)
LPNT Fee Schedule Superuser
LPNT Front Desk (Access to assigned departments only)
LPNT Front Desk (Access to all departments)
LPNT Front Desk (Access to all departments) No Double Booking
LPNT Local IT Help Desk
LPNT Market Clinical SuperUser (Access to all departments)
LPNT Market Clinical SuperUser (Access to assigned departments only)
LPNT Medical Records
)ad LPNT Students

LPNT Technician (Radiology/Lab/Respiratory)

LPNT View Only Billing

LPNT View Only Clinicals (Hospital Staff)

LPNT View Only Clinicals and Billing

LPNT View Only Clinicals and Printing (must have privacy officer approval)




Lifepoint Health

Athena User Form

Add

Remove

Role

LPNT Market add-on Roles

LPNT EPCS Approver 1 (Admin) - Add On

LPNT EPCS Approver 2 (Provider Only) - Add On

LPNT Extended Schedule Access - Add On (must provide written AVP of Ops approval)

LPNT Restricted Patient Access - Add On (must provide written AVP of Ops approval)

HSC/Vendor Employees ONLY

Access Point Scheduler - Double Booking Allowed

Access Point Scheduler - No Double Booking

LPNT Cadence RPM

LPNT Clinical Master User (HSC STAFF ONLY)

LPNT Coding and Compliance

LPNT Collector Master User (HSC STAFF ONLY)

LPNT Enrollment and Credentialing

LPNT HITS Implementation Team

LPNT HITS Interface Administrator

LPNT HSC Technical Build Team

LPNT Meaningful Use Staff

LPNT Remote Care Team (Assigned by HSC Staff ONLY)

LPNT Report Access Only

PMDS Billing Staff

PMDS CBO/Management

PMDS Front Desk

PMDS Local IT

Practice/Department (within in the system)

*** If you have a shared tablespace please list out departments that you want staff to have access to if you

chose a role that limits department access. ***

Providers staff will need access to

Market Approval (Market Authorized User)**

Signature

fsbert Patton %

Print Name

**Authorized User will be held accountable for permission audit should there be any question regarding all users’ permissions
***All completed forms received (new user form and training checklists) will be processed within 5 (five) business days of receipt.
Please use a separate form for each request. Submit via Service Now:_https.//lifepoint.service-now.com/ess/




